
“Doing business with UNOPS”
online course

UNOPS (United Nations Office for Project Services) is a UN entity that helps the UN and its partners provide 
peace and security, humanitarian and development solutions. 

UNOPS procures on a yearly basis approx. US$ 1 billion worth of goods and services in order to support the 
delivery of our projects. We do this with more than 5,000 suppliers from over 170 countries. Our vendors 
therefore play a vital role in our efforts to implement efficient and sustainable procurement processes on behalf 
of our partners.

Course objective
The course aims to improve the knowledge of our 
current and potential vendors on how to do 
business with UNOPS, including our expectations 
on sustainability and ethics, with the overall 
objective of enhancing our procurement outcomes 
through additional competition, transparency and 
value for money.

Learning outcomes
➔ Learn about UNOPS and understand the 

importance of the course;
➔ Improve the knowledge on what UNOPS 

procures, how we procure and how to become 
a vendor of our organization;

➔ Enhance the awareness on ethics and fraud 
prevention in procurement, including ethical 
standards of UNOPS personnel and ethical 
behaviour of suppliers;

➔ Learn about UNOPS vendor sanctions policy 
and the consequences for vendors that engage 
in proscribed practices;

➔ Learn about sustainable development and 
understand UNOPS’ approach to sustainability.

Duration
Approx. 1-1.5 hours.

Target audience 
Current and potential UNOPS vendors. To be noted 
that during the beginning of 2020, the course is 
being piloted with 1,000 vendors. Free online  
access to additional vendors will be possible later in 
2020 through UNOPS website.

Technical requirements
The course is accessible through standard web 
browsers in computer and through the Go.Learn* 
app in portable devices.

*Download the app  Go.learn
Insert the URL http://doingbusiness.unops.org
Insert the user name and password provided by 
UNOPS Procurement Group

Cost
This course is free of charge

For further information on this course, please contact 
UNOPS Procurement Group at procurement@unops.org

https://www.unops.org/
mailto:procurement@unops.org

